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We are pleased to present the third edition of the Tax Newsletter, which will be issued on
a semi-annual basis. This newsletter aims to highlight the most important updates and
developments in the Tax Authority, as well as showcases the efforts and initiatives
undertaken by the Tax Authority to promote compliance and strengthen partnership with
taxpayers.

Through this publication, we hope to keep you informed about the last updates in the tax
landscape, and we trust that you will find it both useful and insightful
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Statistics For The First Half Of 2026
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Number of beneficiaries of call center services Number of applications for issuing tax cards

Reglstered 2 868 Reglstered 53 282
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Number of VAT Registrants Number of Income Tax Registrants

Reglstered 23
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Number of Registrants in Excise Tax
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Digital Tax Stamp (DTS): Local enforcement of Phase 3 for the "Digital Tax Stamp" project has
begun. Product authenticity can now be verified via the "Ta’akad"” application.
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Global Transparency Standards: New amendments introduced to the financial information
exchange rules. These changes boost tax system efficiency and align with international
transparency standards.
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Royal Commendation: The Tax Authority received high praise from His Majesty Sultan Haitham
bin Tarik. This honors efforts toward enhancing fiscal sustainability and achieving national
targets.
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Tax Management System (TMS): The Tax Authority signed an agreement with Nortal to develop
the Electronic Tax Management System, fully aligning with Oman Vision 2040.
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Influencer Compliance: An awareness workshop was organized for over 50 social media

influencers. The session highlighted the vital importance of tax compliance for advertising and
promotional services.
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Entrepreneurs Forum: The Tax Department in Al Dakhiliyah Governorate participated in the
"Entrepreneurs Forum.” The event was organized by the Oman Chamber of Commerce and
Industry (OCCI) branch in Al Dakhiliyah.
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Signing an Agreement on the Elimination of Double Taxation between Oman and Austria: The
governments of Oman and Austria signed an Agreement on the Elimination of Double Taxation
with Respect to Taxes on Income and Capital, and the Prevention of Tax Evasion and Avoidance
in Muscat. It covers income and capital taxes, prevents tax evasion, provides legal protection
for investors, and boosts bilateral trade.
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Tax Authority Media Briefing: The Tax Authority hosted its first media briefing under the
patronage of His Excellency the Chairman of the Tax Authority, Nasser Al Jashmi. The event
aimed to raise tax awareness and answer journalists’ inquiries directly.
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Excise Tax Workshop: An educational session titled "Excise Tax Obligations: Registration and
Deregistration Procedures” was conducted for Excise Tax registrants.
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Tax Awareness: An awareness workshop titled "Tax Awareness and Enhancing Voluntary
Compliance” was held at the OCCl branch in Al Dhahirah Governorate.
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“Fawtara” Platform Launch: The Tax Authority officially announced the launch of the first
edition of "Fawtara“, Oman’s new digital invoicing platform.
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Digital Transformation Forum: The Tax Authority participated in the "Digital Transformation
2026" Forum held in the South Al Batinah Governorate. During the event, the Tax Authority
showcased its latest advancements in digital transformation and e-services.
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"Ejada” Customer Satisfaction Award: The Tax Authority was awarded the "Ejada” for Customer
Satisfaction” award for 2025 during a ceremony hosted by the Ministry of Labor to honor
top-performing entities within the Institutional Excellence Scheme (Ejada). This recognition
honors the Tax Authority's dedication to enhancing service quality and improving customer
experience, reaffirming its commitment to boosting government performance efficiency and
fostering a culture of excellence in line with Oman Vision 2040.
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“THEQA" App: The Tax Authority has adopted the updated version of the "Theqga" Electronic
Certification System. This updated platform enables users to log into government systems
using either their Civil ID/Residence Card or via Digital Identity using the "Thega" mobile
application.
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Women Entrepreneurs Awareness: The Tax Authority Department in South Al Batinah
Governorate organized an awareness seminar titled "Enhancing Tax Awareness for Women
Entrepreneurs”, held at the Omani Women'’s Association headquarters in the Wilayat

of Al Rustaq.
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GCC Tax Chiefs Meeting: His Excellency Nasser Khamis Al Jashmi, Chairman of the Tax
Authority, participated in the 16th Meeting of the Committee of Heads and Directors of Tax
Authorities in the GCC Countries, held virtually. The meeting was chaired by Her Excellency

Rana lbrahim Fagihi, Chief Executive of the National Bureau for Revenue (NBR) in the Kingdom
of Bahrain, who holds the current presidency.
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Tax Compliance Workshop: The Tax Authority organized a workshop titled "Our Partners in Tax

Compliance” for auditing and accounting firms. This session boosted awareness of
professional and legal duties and drew over 140 representatives.
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Athar Initiative: The Tax Authority - represented by the Tax Awareness and Support
Department - organized a series of workshops titled "Taxes in the Sultanate of Oman” within
Athar initiative's activities in different educational institutions like Muscat College, the
University of Technology and Applied Sciences (UTAS) in Muscat and lbra, the College of
Banking and Financial Studies (CBFS), and Gulf College. These workshops introduced the types
of taxes in the Sultanate of Oman, detailed calculation methodologies, and highlighted the
positive role of tax revenue in developing public services.
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“Productive Hour " Initiative: The Tax Authority launched the "Productive Hour" Initiative, which
was organized every Tuesday at the Customer Service Hall of the Tax Authority’'s headquarters

and its affiliated directorates. The weekly initiative utilized waiting periods in the hall to deliver
educational insights and foster public tax awareness.
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IMF Official Mission: H.E. Nasser Khamis Al Jashmi, Chairman of the Tax Authority, received the

International Monetary Fund mission. This meeting marks the preparatory visit for the 2026
Article IV consultations.
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Awareness & Trust Campaign: A new tax awareness campaign has launched across multiple

governorates from 14 — 25th June, 2026. The Tax Authority set up dedicated service desks
inside customer service halls at MoCIIP and the SMEs Development Authority.
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Field Visits: The Tax Authority conducted a series of field visits to service and commercial
centers in the South Al Batinah Governorate. This initiative ensures and monitors compliance
with the tax legislation.
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Government Sector Education: An introductory seminar titled "The Tax System in the Sultanate

of Oman” was organized for Social Protection Fund Employees. The initiative aims to raise
knowledge of tax regulations and legislations among government employees.
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Working Paper on Taxes: The Tax Department in Dhofar Governorate presented a working

paper titled "Taxes in the Sultanate of Oman." This session was part of the "Entrepreneurs
Readiness” program organized by the SMEs Development Authority.
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Sanad Offices Workshop: The Tax Authority conducted an awareness workshop titled "Sanad
Offices: Our Partners in Tax Compliance.” The session highlighted the role of Sanad offices in
helping taxpayers meet compliance requirements and reviewed the main challenges they face
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The Tax System Development Project (Rafid) serves as an advanced evolution of the
current tax management system. This development updates and improves technical and

functional capabilities to support the Tax Authority's digital transformation direction and
boost the efficiency of tax operations.
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Enhancing digital integration and data Comprehensive  modernization of the
exchange. technical infrastructure.
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Implementing artificial intelligence techniques Developing digital services and improving user
and advanced analytics. experience.
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Supporting data-driven  decision-making
processes.
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Vision & Objectives
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A modern, user-friendly digital tax system built on accurate data and secure government digital

integration. It delivers services and processes that enrich the user journey, boost operational
efficiency, and support data-driven decision-making.



o wlaaillgaugdl -

8)la] plbi) ausil aul cyaai LIl (29l) dwpnll dogbioall pghi cqpuo oag A
aiailll JUs go ddysdiill selasll jyjsig lgloldig Wbkl 839 guuaig wuiilll Lola 1]
ey Loy toaaiuoll &upai guaaig dwesdl Ciloaall pghi wily ol w08l Jgaillg Objectives

awpnll doghbinll Ajaly 209 pbliall 6)lalg (_,JJj.Djl Juiodl %
The Tax System Development Project (Rafid) aims to modernize the technical infrastructure of the tax
management system, improve data quality and its integration, and boost operational efficiency
through automation and digital transformation. Additionally, it focuses on developing digital services
and enhancing the user experience to support tax compliance, manage risks, and elevate the overall
readiness of the tax system.
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Project Scope & Key Enablers (KPIs)
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(Rafid) encompasses more than 190 functional requirements across 28 functional areas.

These requirements aim to develop a smart and secure tax system that supports digital

transformation, enhances operational efficiency, and elevates the quality of tax services
and the overall user experience
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Risk Management & Tax Compliance.
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Intelligent Process Automation.
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Mobile Applications & Services.
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Al & Advanced Analytics.
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Digital Integrations & Data Exchange.
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Digital Services & User Experience.
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Dashboards & Business Intelligence.
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As part of the Tax Authority’'s ongoing efforts to boost tax awareness, we emphasize the importance of
separating personal bank accounts from commercial business accounts. This practice plays a key role in
organizing financial transactions, enhancing transparency, and ensuring the absolute accuracy of your
financial records.
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