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The Service Provider Registration User Manual serves as a guidance and reference for
interested and eligible companies organizations seeking accreditation as elnvoicing Service
Providers under the Fawtara program of the Oman Tax Authority (OTA).

The Fawtara program establishes a national framework for the standardized, secure, and
compliant exchange of electronic invoices in the Sultanate of Oman. Within this framework,
Service Providers play a critical role in enabling taxpayers to generatigteatiransmit,

receive, and archive-mvoices in accordance with approved technical, operational, and security
requirements. As such, the Service Provider accreditation process is governed by defined
eligibility criteria, structured workflows, and regtday controls to ensure system integrity,

data protection, and legal compliance.

This manual provides erg-end procedural guidance covering the full lifecycle of Service
Provider interaction with the Fawtara Portal, from initial access and application submission
through postaccreditation activities. It documents how applicants andradited Service
Providers must use the portal to:
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The content is structured to reflect the actual system flow and decision points experienced by
users. Each section explains what the user is expected to do, how the system responds, and
what conditions must be met before proceeding to the next step. Wiagaicable, validation
messages, approval dependencies, and status changes are described to support accurate
completion of each action.

This manual is intended to ensure that all Service Provider applications are submitted
consistently, reviewed efficiently, and processed in compliance with OTA policies, thereby
supporting the reliable operation of the nationalevoicing ecosystem. It shld be used as the
primary operational reference by applicants, accredited Service Providers, and relevant
stakeholders when engaging with the Fawtara Portal.

1.1 Benefits

Accreditation as a Fawati@proved Service Provider offers several key advantages, including:

LYUNRRAzOUA2Z2Y

Create, submit, and manage accreditation applications

Provide mandatory corporate, technical, and security information

Upload required documentation and evidence

Submit and manage test results

Respond to requests for additional information

Performed controlled actions such as withdrawal, amendment, renewal, and
termination

Monitor application status and accreditation outcomes
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1 The ability to provide compliantiavoicing services to taxpayers in Oman.

1 Recognition by the Oman Tax Authority as an Accredited Service Provider.

1 Increased trust from taxpayers and other stakeholders who require compliant e
invoicing solutions.

71 Clear operational and technical alignment with nationaheoicing regulations,
technical specifications and security requirements.

1.2The 5- Corner Model

The Fawtara ¢nvoicing framework follows a Five Corner Model for the exchangeofaces:

Invoice. >

=[Ell <€—— Invoice Receipt Acknowledgment——
Seller Service Provider
Seller (Corner 1) (Corner 2) Invoice Tax Data Acknowledgement

Invoice Tax Data

Invoi!:e Data |
! ——
Invoice Data A igment

———
™
| ﬂh'l —I OTA System (Corner 5)

Buyer (Corner 4) Buyer Service Provider (Corner 3) ———Received Invoice Tax Dataj

E 44— Invoice Data

Corner 1¢ Seller (Taxpayer): The entity issuing thieoice.

Corner 2¢ Seller Service Provider: The Accredited Service Provider that prepares, validates and
sends the invoice on behalf of the seller.

Corner 3¢ Buyer Service Provider: The Service Provider that receives the validated invoice and
delivers it to the buyer.

Corner 4¢ Buyer (Taxpayer): The entity receiving and processing-iheace.

Corner 5¢ Oman Tax Authority (Fawtara platform): The central platform that validates,
monitors and oversees-@voice exchanges to ensure compliance with tax legislation.

Understanding this model helps Service Providers design their solutions in line with the roles
and responsibilities defined in theievoicing framework and data exchange specifications.

H 1 26 (2 wSFEFR ¢KA& ' AaSNJ al ydz f

This section explains the expected users for this user manual as well as trexjpigites that
should be taken into account before starting the processes explained in the manual.

2.1 Intended Audience



. \ S P
{I:JIJ\;TARA wtilpll jLe = R80
3 TAX AUTHORITY

This manual is intended for:

T Companies applying to become Accredited Service Providers in Oman.

T Authorized employees of those companies who are responsible for preparing,
submitting and managing Service Provider applications through the Fawtara Portal.

1 Technical and business teams within Service Provider organizations who must
understand the processes and portal responses and outcomes as part ofri@man.

2.2 Prerequisites
Before using this manual, the reader should ensure that:

1 The organization meets the minimum eligibility and accreditation criteria defined by the
Oman Tax Authority (please clic&reto access Fawtara website for the latest
accreditationcriteria)

T All necessary supporting documents (commercial registration, financial statements,
certificates, technical and security documentation, etc.) are available in electronic
format for upload.

1 The user has appropriate credentials to access the Fawtara Portal (the existing
username and password, mobile number or ID card as applicable that is used to access
OTA's TMS Portal will also be applicable to access Fawtara portal).

1 The user has familiarity with-i@voicing concepts and the Five Corner Model as well as
the role of Service Providers as Corners 2 and 3

o tN2OS&4a8a k CdzyOitAzylftAdAaSa
Users can access the Fawtara portal by using their existing TMS credétaiaészer,only

users with an existing and active TIN associated with a Commercial Registration Number will
have access to the Service Provider related functionalities.

n A2y

4.1 Process Diagranlogin

oo ) Backend process
User is informed User entel e User

p ters
Access Fawtara . for
723 - B Gickonlogn MEP  touseTMS WP credentialsand EE TET R EUS - o

Portal . 5 ,
ERIITIL SiEkec e check eligibility

Service Provider
and/or Taxpayer

4.2 Access Fawtara Portal and Ling
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https://taxoman.gov.om/portal/web/taxportal/service-provider

L5 .
FAWTARA

D,

&

1
cailpall Lo Wl . oy .
TAX AUTHORITY T » Login

® About News Laws and DTA v Help and Support v
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Welcome to Fawtara Portal - Oman Tax
Authority’s Portal for elnvoicing

Fawtara Portal Services

Submit Service Provider
Application

submission of an application
ess of becoming an

el jlem
TAX AUTHORITY

Termsof Use  Privacy Policy FAQ  Contact Us vy B B o ©

1.The screen displays the Fawtara Portal homepage of the Oman Tax Authority.
2. Select Submit Service Provider Application.
3. The system redirects the user to the authentication page.

4. There are two access options, either to use THEQA authentication or to access by username
and password issued by Tax Authority.

4.3 Login Using TMS Credentials (Mobile LagiPhone Number
Required)
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TAX AUTHORITY
Mobile | ID Card Username and Password
Mobile | ID Card
This login method 4 ard re
How to get a pin cod:
+ a card read: d where to get it?
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1. The user is on the Fawtara Portaldogpage with the Mobile/ID tab selected.
2. The page explains that this kg method requires a Civil card and ID card reader.
3. The user selects Log In to continue.

4.3.1 THEQA Authentication

Strong Authentication Service (THEQA)

Choose your authentication method

Tax Managment System is atares
asking you to authenticate ——

Copyright © 2024 Strong Authentication Service (THEQA) 2.15.0 Transaction Id: Taase3bl-912e-4555-b2la-2ffebd45dcdd

1. Afterloggingin the page will direct to the system displaying the THEQA Authentication
web page.
2. Authentication is performed usin@ivillD credentials and Mobile ID.
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Please download THEQA Application User Guide using the link below for more guidance and
information. https://mtcit.gov.om/web/content/mtcit.content/1259/attachment?download=True

4.4 Login Using TMS Credentials (Username and Password)

il L b ‘
TAX AUTHORITY

Mobile | ID Card Usemame and Password

Username and Password

gin method you need username and password issued by Tax Authorit

1. The user selects the Username and Password tab.
2. The page explains that a username and password issued by the Tax Authority are
required.
3. The user enters the correct Username and Passwolote( If neededglickthe eye icon
inside the Password field to show or hide the characters you entered and confirm it is
correct)
The user selectisog In.
The system validates the credentials and logs the us@Mate: If you do not remember
@2dzNJ LI aa¢g2NRX aSt SO0 acC2NH20 LI aag2NReE |y
continuing)

S

4.4.1 Login Using TMS Credentials (Invalid Username or Password)


https://mtcit.gov.om/web/content/mtcit.content/1259/attachment?download=True
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el jLan 3y "
TAX AUTHORITY

Mobile | ID Card Username and Password

@ Data Validation Errors!
Invalid username of password

Username and Password

[T

0 Lo\
TAX AUTHORITY

1.The Logn page appears showing Username and Password fields.
2. Enter the registered Username.

3. Enter the registered Password

4. The system validates the entered Username and Password.

5. When correct, access is granted.

6. The user is redirected inside the portal to continue the application process.

4.5Post Logn Homepage
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Welcome to Fawtara Portal - Oman Tax
Authority’s Portal for elnvoicing

Fawtara Portal Services

Submit Service Provider
Application
| on of an apphcation

il Lgon Wy
TAX AUTHORITY

Temsof Use  Privacy Policy  FAQ  Contact Us X ® 0 o ®

1. After successful login the user will be directed to the post login homepage.

p{ dzO YA A &AR2Y

Enables an interested applicant to complete and submit the formal application to initiate the
accreditation process with OTA. The application requires OTA approval before the service
provider can proceed to the next step.

5.1 Process DiagrarSubmit Service Provider Application

q * D :::z:‘:;:g: Applicstion’s Application can
=, Access Fawtara gk Completes the System performs Shocosstolly view status on
¢ T eeetvasso W eopicatonsond mmp PR SIUECET W peatoora W dashboard

clicks to submit ot lashboal
Applicant new application

10
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5.2 Submit Service Provider Application
'::;A.uvlr.qonn'v)&\ . ":ﬁ‘, € usertuserl v Representiny g Khalid Ibrahim Hinai & Partner Trd & Ind v
Service Provider Applications
ailyall 5lg> dilgs - byigd dlgs b oSy bopo
dyigyiSIVI 8y ig-all
Welcome to Fawtara Portal - Oman Tax
Authority's Portal for elnvoicing
Fawtara Portal Services
@ Submit Service Provider
Application
Termsof Use  PrivacyPolicy  FAQ  Contact Us X B 6 o O
Mdhy (GKS K2YSLESEG®EE OV8Yiz 2y GKS a?z LI y I A3 dA
HO 2 KSy G(KS RNEP LBetigeProvidelAplicitors ONR V1 G &S € A &
e-services.

3. The system will redirect you from the homepage to the Service Provider Applications page to
manage and create applications.

5.3 Open Service Provider Applications

11
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Home > E-Services » Service Provider Application:

Service Provider Applications

Filter Submit New Application
PPl

Application Number Application Type Application Date Decision Date Application Status

willjlall gt A
TAX AUTHORITY

Terms of Use  Privacy Policy  FAQ  Contact Us X | o o O

Mdhy (GKS a{ SNBAOS t NPOARSNI ! LI AOFGA2yaé¢ LI IS
with columns such as Application Number, Application Type, Application Date, Decision Date,
and Application Status.

HO ¢2 adl NI | ySBubmimew,&ppfbid:aﬁoﬂZﬁﬁzﬁﬁ)eyétZﬁ)Kﬁéﬁz 2y
side above the table.

5.4 Review Accreditation Information

12
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About News Lawsand DTA v E-Services v Help and Support v View as: Service Provider v

Accreditation of E-invoicing Service Provider

This application is for elnvoicing Service Providers who intend to receive accreditation and become elnvoicing Service Providers in Oman.

Procedure :
START APPLICATION

A Service Provider applying for accreditation in Oman must undertake the following steps: Service Faes

No Fees
1. Submit the application

Service Availability
2. Obtain OTA confirmation on the submitted application

2477
3. Successfully complete the required tests and share the outcome with the OTA
4.Sign the Service Provider agreement and share with the OTA Target Audience

Companies interested to be Service Providers

Criteria :
FAQs Link

https://taxoman,gov.om/portal/web/taxport:
A Service Provider applying for accreditation must fulfill all of the following conditions:
User Guide

Service Provider Accreditation Guide
1. Must be commercially registered in mainland Oman

2. Must have a paid-up capital of at least OMR 60,000

3. The company or parent company must be operational for at least 1 year for Riyada card holders and at least 2 years in
all other cases

4. Ensure no active bankruptcy, insolvency and criminal proceedings
5. Must not be subject to a tax debt collection process

6. Ensure fulfiliment of all technical requirements as specified in the application
Required Documents :
A Service Provider applying for accreditation must provide the following documents as part of the application:

1. Mainland commercial registration with relevant activities
2. Latest audited financial statements of the company

3. Signed self declaration of no bankruptcy, insolvency and criminal proceedings notarized by the Omani court or Omani
Chamber of Commerce & Industry as per the template

4. Certificate obtained from Ministry of Labor to assess Omanization
5. Riyada Card (if applicable)

6. Technical design documents

7. Proof of Multifactor Authentication (MFA)

8. Proof that encryption at rest is enabled

9. Proof of encryption in transit

10. Proof of security monitoring

11. Audited ISO/IEC 27001 Certification

il Lo\
TAX AUTHORITY

Terms of Use  Privacy Policy  FAQ  Contact Us X m 06 o O

M®! F i S NSuhiit NéW]Appjicatiors o6 dzi G2y G KS dnvoiog\esrikce i | G A 2y
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2. Read through the Procedure, Criteria, and Required Documents sections carefully so you
understand what is expected from a service provider applicant.

oP 2KSYy @2dz FNB NBIFIRe (2 0S3IAYy FASArnAy3I 2dzi (K
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Applicatioré odziG2y 2y G(GKS NAIKG AARS 2F GKS aONBSy«

5.5Company Information

13
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Commerci

AXYZ Co. 1182743
¢ Add VAT Identification Numb
©OM1100000087

Uplosd Commercial Regisration * (D)

£
@

vvvvvvvv 2
@ add tivity
Paidu omr)* @ Upload the dited f ments * ()
&
company a Ryada cod hoder? * (D) spioad o)

Qyes One 2
Number of years of f the company in Oman * () Number of pes fthe pany * (D

v v
Upload Commercial Reg fp ary * @) Upload proof of mpany op (6]

& &
Upload 15022301 Business Continuity certificate (1) Is the company subject to a tax debt collection process? * (1)

& | Qves On
Upload the latest Omanization certificate issued by the Ministry of Labour * () Is the company an OpenPeppol member at the time of submitting this appiication? * ()

& QOves Omno

1 the company aplying o b  servie provider toyoursell artaprovideservices o athens? * (D)

[Omysetr [Jothers

MOPCKS ad2adsSy 2LSya GKS a{dzoYAG bSg ! LI AOFGA?Z2
LYF2NNIGA2yEé aldSLI Ay GKS LINRPINBaa oFN LG GKS
HO® LYy GKS a/2YLIye AYyF2NXYIGA2yé aSOGA2ysE Syas
Registration No., Business Address, VAT ldentification Number, Company Website (if available),

and whether the company is registered in a Special Zone in Oman.

3. Continue filling all visible fields including Commercial Registration upload and expiry date,
e-invoicingrelated activities, paidip capital, Riyadh card holder status, number of years of

operations, parent company information, relevant certificates, and whether the company

applies to provide services to itself or others.

14
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5.5.1 Review and Confirm Company Information

English

. Home > E-Services > Service Provider Applications >

-

Submit New Application

Company
Information

Company Information

Company Name * Commercial Registration No. *
Khalid Ibrahim Hinai & Partner Trd & Ind 8084327

Company Address * VAT Identification Number *
P.0. Box 2692, Postal Code 112 Al Buraymi, Sultanate of Oman OM1100241868

Company Website (if available) @ Is the company registered in a Special Zone in Oman? * @

QO ves O No

Upload Commercial Registration * @ Expiry Date of the Commercial Registration * @

S mmsddryyy ®
Relevant Activities * @
Activity 1* Activity 2 *
+ Add more activity
Paid up capital (OMR) * @ Upload the latest audited financial statements * @

&

Is the company a Riyada card holder? * @ Number of years of operations of the company in Oman * @

O ves O No -

Number of years of operations of the parent company @ Upload C | of parent company ©
&
ect yea -
Upload proof of parent company operations @ Upload 15022301 Business Continuity certificate @
kA kA
Is the company subject to a tax debt collection process? * @ Upload the latest Omanization certificate issued by the Ministry of °
Labour *
QO ves O No
&

Is the company an OpenPeppol member at the time of submitting this
application? *

Q ves O No

Is the company applying to be a service provider to yourself or to provide services to others? * @

O Myseif [ Others

SAVE AS DRAFT BACK

15
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1. Al all the Company Informatiorrequired to ensure all details are accurate, required
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2. After filling all the information cliddextto proceed.

5.6 EInvoicing Solution Detailg Initial Entries

a,_.g_o. Home > E-Services > Service Provider Applications >
FAWTARA

Submit New Application

v O,
Company elnvoicing
Information Solution Details

elnvoicing Solution Details

What is the trade name of the elnvoicing Solution? * @ Is the company or the parent company an elnvoicing Provider in any °

Select the country where elnvoicing services have been provided @

Is the company elnvoicing solution built in-house or licensed from a

other country? *
QO Applicantonly O Parent company only O Both

QO None

Provide a brief description of the elnvoicing services provided @

third party. *

O in-house QO Licensed from Third Party

What is the company’s country of data residency? * @ Select the types of documents supported by your elnvoicing solution * @

Select Document Type

SAVE AS DRAFT BACK

1.

2.

hy (K03 O0Ay3 {2ftdziAzy 5SGlIAfaeg adsSL aidl N
eAYP2A0AY3 az2tdziaAzyé Ay GKS FTANRG FASERO
Select the appropriate options for whether the company or parent company is an

e-invoicing provider in any other country, the country whermeoicing services have

been provided, and the country of data residency using the dropdowns.

Provide a brief description of theiavoicing services and choose whether the solution is

GLK2 dzaSé¢ 2NJ a[ AOSYyaSR FTNBY ¢KANR tIFNIheésx (K
completed.

16
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Home > E-Services > Service Provider Applications >

Edit Application

Company elnvoicing
Information Solution Details

elnvoicing Solution Details

about the applicant’s elnvoicin

What is the trade name of the elnvoicing Solution? * @ Is the company or the parent company an elnvoicing Provider inany o
other country? *

Atayab
QO Applicantonly O Parent company only @ Both
Select the country where elnvoicing services have been provided * @ O None
Egypt 25 Provide a brief description of the elnvoicing services provided * @

Is the company elnvoicing solution built in-house or licensed from a

third party. * °

@ In-house O Licensed from Third Party

What is the company’s country of data residency? * @ Select the types of documents supported by your elnvoicing solution * @
Egypt - Select Document Type

SAVE AS DRAFT BACK

1. If anerror occur you have to make sure you select the type of document selected by
your Einvoicing solutions.

5.7 Subcontracting or Partnership Arrangement Details

17
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f,,_,g_,‘ Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

v < ©
Company elnvoicing Subcontracting or
Information Solution Details Partnership

Arrangement

Subcontracting or Partnership Arrangement

Is the company seeking to enter into partnership or subcontracting arrangements for delivering elnvoicing services? * @

O Yes @ No
Is this a subcontracting or a partnershig a t Count gistrat part b-contract
Py fe th f part k tract P de a detailed overview of the partner/sut tracts
Upload additional details
a
SAVE AS DRAFT BACK NEXT

MOWSPOASE (GKS a{dzoO2y iNFOQUAY3I 2NIJt I NOIYSNEKAL] !
or No) clearly selected at the top.

H® LT a,Sa¢é¢ Aa aStSOGSRzI O2YLX SGS |ff @GAaArotS
partner/sub-contractor name, and detailed overview, and upload any additional details using

the upload field provided.

3. Once you have confirmed that all required subcontracting or partnership information is
O2NNBOU I yR Ney Lk 2S 1G2y IOk yAd2] (02 tyiRediirem&B Ky A O f
step.

5.8 Upload Technical and Security Requirements Documents

18
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FAWTARA

Edit Application

9 9 9 o

Company elnvoicing Subcontracting or Technical and
Information Solution Details Partnership Security
Arrangement Requirements

Technical and Security Requirements

the te 3l and security aspects of t

Upload the icing technical design d *0 Upload proof of multifactor authentication * @

& &
Upload proof of encryption at rest * @ Upload proof of encryption in transit * @

& &
Upload proof of security monitoring * @ Upload audited ISO/IEC 27001 certification * @

& &

SAVE AS DRAFT BACK

1.The user confirms the Subcontracting or Partnership Arrangement section.

2. The system directs the user to the Technical and Security Requirements page

5.8.1 Technical & Security Documents Upload Fields

19
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é,_,g_p‘ Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

9 9 9 o

Company elnvoicing Subcontracting or Technical and
Information Solution Details Partnership Security
Arrangement Requirements

Technical and Security Requirements

Upload the icing technical design d +0 Upload proof of multifactor authentication * @

elnvoicing technical design document.pdf & multifactor authentication.pdf &
Upload proof of encryption at rest * @ Upload proof of encryption in transit * @

proof of encryption at rest.pdf & proof of encryption in transit.pdf A
Upload proof of security monitoring * @ Upload audited ISO/IEC 27001 certification * @

proof of security monitoring.pdf . audited ISOIEC 27001 certification.pdf F.

SAVE AS DRAFT BACK NEXT

Mdhy GKS da¢SOKYAOFE YR {SOdaNARGE& wSIldANBYSyGa
documents demonstrating the security and robustness of yeunveicing solution.

2. For each row, click the upload icon to attach the relevant documeintvacing technical

design document, proof of multifactor authentication, proof of encryption at rest, proof of

encryption in transit, proof of security monitoring, and audited I1&Q/R7001 certification.

3. After uploading, verify that each file name appears colyaatthe corresponding field. Use

G{Fr @S +a B5NITFTGE AT Ne@dz gRSR LRt LI 8OKY 2N Of R PR
have been successfully uploaded.

5.9 Enter Contact Details

20
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(,,__.g_p. Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

Contact Details

First and Last Name of the Contact Person * @ Designation of the Contact Person * @

Contact E-mail * @ Contact Number * @

SAVE AS DRAFT BACK

M® 9YGISNI GKS GCANBRG FYR [FAad bl YSwmIlL&ESAAIY!
/ 2y GF OG0 bdzyoSNE dzaAy3d (GKS O2NNBOG O2dzyiNe O
2. Ensure that the information belongs to someone who can respond to OTA queries about the
application, then review before moving on.

A2
2 R

7.9.1 Review and Confirm Contact Detalls
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a,_,g_,. Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

Company elnvoicing Subcontracting or Technical and Contact Detai
n ails i

Arrangement Requirements

Contact Details

n this section, please provide the contact details of the person that can be contacted by the OTA if required

First and Last Name of the Contact Person * @ Designation of the Contact Person * @
Ahmed Mohammed manager

Contact E-mail * @ Contact Number * @
ahmedmohammed@xyz.com 92347127

SAVE AS DRAFT BACK NEXT

MP! FOSNI SYGSNRAYy 3 | f €
LISNB2YQa yIYSs 220 (A
spelling mistakes.

HD [/ 2YFANY GKIFGO GKS LIK2YyS ydzYoSNI AyOf dzRSa GKS
number so that OTA can reach the contact person if needed.

od® hyOS |ttt RSUNet a0 2 NB2 9% NPartdraidStepnKide O{
application process.

T

(Vo))

5.10 SelDeclaration¢ Download Template and Prepare Uploads
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6,_.9__9. Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

Self Declaration

Download Template %,

Upload Signed Declaration * @ Upload Proof of Authorization (Memorandum of Association or Power of Attorney or Asticle of

SAVE AS DRAFT BACK

Mdhy (GBSOGFRF&AZ2YE alSLIE NBIR GKS AyadNHzOGAz2yYy
evidence of no bankruptcy, insolvency, or criminal cases by uploading a notarized

selfdeclaration.

H® / f Davhload Re@plateé o6 dzi G2y (2 R2 g ydécRrhtiBn farmk hen2 F T A OA |
have it signed and stamped by the authorized signatory according to the instructions.

0d t NBLI NB o02REBOIKSI aaryySBYaBTHS¢e YR GKS at

as Memorandum of Association, Power of AttornelyActicles of Association) ready for upload

in the two available fields.

5.10.1 Upload Signed Sdlfeclaration and Proof of Authorization
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a,_.H. Home > E-Services > Service Provider Applications >
FAWTARA

Edit Application

Company Invoicing Subcontracting g or Technical and Contact Details Self Decl
Information Solution Detail Partners! hip Security
Arrangement Requirem

Self Declaration

vency, or criminal cases by uploadi
Download Template %,

Upload Signed Declaration * @ Upload Proof of Authorization (Memorandum of Association or Power of Attorney or Asticle of °
Asso
&
&
SAVE AS DRAFT BACK NEXT

1.0nce the signed sedfeclaration and Proof of Authorization documents are ready, return to

0KS Hm$SEFNI A2y ¢ aldSLID

H® Ly GKS a! L 2FR aA3ySR GSYLIXIFGS¢ FASEtRZ Of A
selfRSOt I NI GA2Yy FTAES o0F2NJ SEF YL ST GSYLIX | G§SOLIRT (
l dz0 K2NRAT I GA2yé FASER yR aSt SO0 GKS FdzZiK2NRT |
3. Confirm that both file names appear in their respective fields, indicating that the uploads are
complete, and review the step before submitithe application.

nd ! FTOSNI O2YLX SGAy3a it &adGdSLa I yNextdzLot dzdl dRRAYY I (il
the bottom right of the SelDeclaration page.

5.10.2 Summary PageFinal Actions
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The user completes and confirms the Sadfclaration section.

The system directs the user to the Summary page.

The Summary page displays all application sections for final review.

The user views all documents before submitting the application.

At the bottom of the page, the Back and Submit buttons are displayed, the user clicks
Submig 2y GKS {dzYYFINE LI 3So

howhpE

5.11 Application Submission Confirmation

o

Confirmation of Application Submissi

Are you sure you want 1o proceed with submission?

! G! NB
LINE OSSR gAGK adzoYAadaaAizyKé FyR RAaLXlIea Go62 0 dz
H® wWSPASH @&2dzNJ RSOANEEA 2(y2 OO NSFAHNN 2lzy R KEYy RO (O3
F2NI NBOASSG 62N ab2¢é AF @2dz ¢glydG G2 3I32 ol O1 6A

Submission completed!

Service Provider Appls has been
Application Number: SPA-55997067
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2. The message confirms that the application has been successfully submitted and is under
review.

The Application Number is displayed in the confirmation message.

The user closes the confirmation pop to return to the Service Provider Applications

page.

=

> w

c 2A0KRNJI g1 f

The process of retracting a previously submitted accreditation application by the applicant at
any stage prior to the final approval of the application.

6.1 Process DiagramWithdrawal

=) | i memes
mmp  AccessFawara Navigate to the application(s) B submits el

foop
(6) Portalvia SSO -p service provider -p aquiltedb\! -p has been -p witheiraval mmp  successfully
vice

and spplication withdrawn

Applicant / Service provider clicks on withdraw
Provider

6.2 Access Home Pagé&ervice Provider Applications Selection

Ny 1 P
walpalljlea 30 ° e ‘
TAX AUTHORITY v D

userluserl v Representing AL EBDAA AL SHARKI TRAD. CO. v
News Laws and DTA v E-Services v Help and Support v
Service Provider Applications
ilyall jlg> dilgs - 3)ig6 dilgs 9 pSu lioyo
d_igyiSIVI 3y ig-al)

Welcome to Fawtara Portal - Oman Tax
Authority’'s Portal for elnvoicing

1.Log in successfully to the Fawtara Portal.
2. The system displays the homepage.

3. Locate the top navigation menu.
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4. Select EServices from the main navigation bar.
5. A dropdown menu appears.
6. Select Service Provider Applications from the dropdown list.

7. The system redirects the user to the Service Provider Applications page to proceed with the
withdrawal process.

6.3 Access Service Provider Applications

il jLgs b [ )
X AuTHORTY T . » B usertuserl v Representing AL EBDAA AL SHARKI TRAD. CO. v

Home / E-Services / Service Provider Application

Service Provider Applications

Q = Filter Submit New Application
Application Number Application Type Application Date T Decision Date Application Status
SPA-61365506 New Application 19/02/2026 Under Review

' 1-10f1 per 10

iyl

" A
TAX AUTHORITY

Termsof Use  PrivacyPolicy FAQ  ContactUs vy B R o ©

The system redirects the user to the Service Provider Applications page.
The submitted application is displayed in the applications list.

The Application Number is shown in the table.

The Application Status is displayed as Under Review

PwnPE

6.3.1 Open the Actions Menu
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TAX AUTHORITY b r ‘ userl userl v Representing AL EBDAA AL SHARKI TRAD. CO. v

News  Lawsand DTA v E-Services v Help and Support v

Home / E-Services / Service Provider Applications

Service Provider Applications

Q = Filter Submit New Application

Application Number Application Type Application Date T Decision Date Application Status

SPA-61365506 New Application 19/02/2026 Under Review
£  Download

©  Withdraw

B Showing1-10f1  Rows perpage: | 10

Ll

=
TAX AUTHORITY

Terms of Use  Privacy Policy FAQ  Contact Us vy B R o O

1. Move to the farright side of the selected application row where the actions controls are
displayed.
2. click the threedot actions icon to display the available actions for that specific

application record.
3. Review the list of actions displayed and ensure the withdrawal option is available before

selecting it.

6.4 Application Withdrawal Posup
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Application Withdrawal

Once withdrawn, this application will be closed and cannot be
reopened.

Reasons for Withdrawal * ©

v B O o@

M®P2 KSy (KS a! LILIX A Qip dppeary, readithe KoReMatideluridér the JRld (it
explains that once withdrawn, the application will be closed and cannot be reopened).

2.nthepopdzLJz f 20FGS GKS YIFIYyRFG2NE FASER f1F106SftSR «a

3. Click the dropdown arrow on the Reason for Withdrawal field.

6.4.1 Enter Withdrawal Details
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Application Withdrawal

Once withdrawn, this application will be closed and cannot be
reopened.

Reasons for Withdrawal * ©

(

1 no longer wish to proceed with becoming a service provider
1 do not meet the criteria to become a service provider
| prefer to apply at a later stage when | am better prepared

Other

el

TAX AUTHORITY

Terms of Use olicy vy @ R o ®

1.Review the withdrawal information displayed on the screen to understand what is required to
proceed with the request.

2.Enter the required withdrawal reason in the provided field, using a clear explanation that
YI §OKSa @2dzNJ 2NBI yAT I GA2yQa araddz GaAzy

6.4.2 Submit Withdrawal Request

Application Withdrawal

Once withdrawn, this application will be closed and cannot be
reopened.

Reasons for Withdrawal * ©

I no longer wish to proceed with becoming a service provider

Soned m

il

Lo Ak
TAX AUTHORITY

Terms of Use  Privacy Policy vy @ R o O
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1.Ensure all mandatory fields are completed and any required supporting uploads, if shown on
the screen, are attached successfully before moving to submission.

HO MNexkOli2a LINRPOSSR 6AGK GKS gAGKRNI gt NBIjdzSad
entered information.

6.4.3 Withdrawal Confirmation

Withdrawal Confirmation

Are you sure you want to proceed with the withdrawal? Once you
agree, this application will be closed and cannot be reopened.

s

1.When the confirmation message appears, review the message carefully to confirm you are
submitting the correct request for the correct application.

HO Okl 042 a02y FANY aNdeo YMTa aBA2df y2NI RO £ iA20 {NRiG dzNy |y
before submitting.

6.5 Service Provider Applications List (Pagtthdrawal)

32



N\

L5 .
FAWTARA

sl L=
TAX AUTHORITY

-

I =
o -

wailpelljl g b P
TAX AUTHORITY 7' o i A userfuser] v Representing AL EBDAA AL SHARKI TRAD. CO. v

F. 3 About News Laws and DTA ~ E-Services v Help and Support v

Home / E-Services / Service Provider Applications

Service Provider Applications

Q = Filter Submit New Application

Application Number Application Type Application Date Decision Date Application Status
SPA-61365506 New Application 19/02/2026 Withdrawr
[ v e |

r 1 = X
TAX AUTHORITY

vy B HEa@E

1. Return to the Service Provider Applications list after submission using the system
navigation provided on the screen.

2. The system will display withdrawal confirmation, so you know the request was
submitted successfully.

T ' YSYRYSY

The process of requesting changes or updates to an existing application by the Service Provider.
The application may either be auto approved to send to OTA for review based on the
amendments made.

7.1 Process DiagrarmAmendment

Application is
=2 Views list of Selects C and auto-
b Mavigate to the e application that > !
Access Fawtara | . application(s) " submits. approved if
(6 > ), = Portalvia SSO - se""'”'”;t""‘"de" - submitted bythe - amer::r:g:: - B endment W conditions are
applications service provider clicks on“Amend’ application met or sent to OTA
Service Provider N for review

7.2 Access Service Provider Applications (Amendment)
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userluserl v Representing Khalid Ibrahim Hinai & Partner Trd & Ind v

Home > E-Services > Service Provider Applications

Service Provider Applications

Q U Filter Submit New Application
Application Number Application Type Application Date Decision Date Application Status
5PA-47847998 New Application 22/02/2026 22/02/2026 Pending Testing

TAX AUTHORITY ©

Terms of Use  Privacy Policy  FAQ X B 0 o o

1.After logging in to the Fawtara Portal, navigate iselvices from the top navigation bar.
2.Click Service Provider Applicationdd open the applications list.

3.View the Service Provider Applications table displaying application records.

7.2.1 Amend Option in Actions Menu

34



6 “H‘ = * *
FJJJVlTA_RA wilpalljl g =

TAX AUTHORITY %

o Lo
TAX AUTHORITY . L i» o

userluserl ~  Representing Khalid Ibrahim Hinai & Partner Trd & Ind

Help and Support v

Home > E-Services > Service Provider Applications

Service Provider Applications

Q W Filter Submit New Application
. ’ 5 @ View
Application Number Application Type Application Date T Decision Date Application Statt
%  Download
PA-4784799 New Application 22/02/2026 22/02/2026 Pending Testing © Withdraw

A Submit Test Results

#  Amend

il -,
TAX AUTHORITY

Termsof Use  PrivacyPolicy FAQ  Contact Us X B 0 o ©

1.In the Service Provider Applications table, move to theifft side of the selected
application row.

2.Click the Actiong(icon to open the actions menu.
3.Review the available options displayed in the menu.

4.Click Amend"to initiate the amendment process for the selected application.

7.3 Company Information (Application Amendment)
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- A

Application Amendment

_@_

Company
Information

Company Information

Company Name * Commercial Registration No. *
Khalid Ibrahim Hinai & Partner Trd & Ind 8084327
Company Address * VAT Identification Number *
P.O. Box 2692, Postal Code 112 Al Buraymi, Sultanate of Oman OM1100241868
Company Website (if available) @ Is the company registered in a Special Zone in Oman? * @

O Yes @ No

Upload Commercial Registration * @ Expiry Date of the Commercial Registration * @

Proof of Authorization.pdf & 02/22/2026 e
Relevant Activities * @
Activity 1* Activity 2 *

103001 - System Analysis 103002 - System Analysis
+ Add more activity
Paid up capital (OMR) * @ Upload the latest audited financial statements * @

S600060 Proof of Authonzation.pdf &L
Is the company a Riyada card holder? * @ Number of years of operations of the company in Oman * @

Oves ® Mo . .

Number of years of operations of the parent company @ Upload Commercial Registration of parent company @
7 . &
Upload proof of parent company operations @ Upload 15022301 Business Continuity certificate @
kA &
Is the company subject to a tax debt collection process? * @ Upload the latest Omanization certificate issued by the Ministry of °
Labour *
QO Yes @ No
Proof of Authorization pdf &

Is the company an OpenPeppol member at the time of submitting this o

application? *

QO Yes @ No

Is the company applying to be a service provider to yourself or to provide services to others? * @

O Myself Others

i

1.Review the company identification details displayed on the screen.
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2.Verify the registered address and registrati@tated information.
3.Review the company website field, if available.
4.Select Yes or No to indicate whether the company operates in a special zone in Oman.
5.Review the commercial registration validity information.
6.Select the applicable commercial activities related to the service.
7.Review the patdip capital information displayed.
8. Indicate whether the company is a legal audit holder by selecting Yes or No.
9. Review the years of operation inside and outside Oman.

10. Upload the required supporting files using the available upload fields.

11. Click Next" at the bottom-right corner to proceed.

7.4 elnvoicing Solution Details
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a,_.g_p. Home > E-Services > Service Provider Applications >
FAWTARA

Application Amendment

v ©
Company elnvoicing
Information Solution Details

elnvoicing Solution Details

What is the trade name of the elnvoicing Solution? * @ Is the company or the parent company an elnvoicing Provider in any

other country? * °
Atgab QO Applicantonly O Parent company only @ Both
Select the country where elnvoicing services have been provided * @ O None
Antigua and Barbuda - Provide a brief description of the elnvoicing services provided * @

- < s ’ aaaaaaaaaaa
Is the company elnvoicing solution built in-house or licensed from a

third party. * °

O In-house @ Licensed from Third Party

What is the company's country of data residency? * @ Select the types of documents supported by your elnvoicing solution * @
Kuwait - Credit Note

X

1.Enter or review the trade name of the solution.

2.Select the applicable ownership or relationship option for the solution.

3. Select the country where the service has been provided.

4.Enter a brief description of the services provided.

5.Select whether the solution is developed internally or sourced externally.
6.Select the applicable document types supported by the solution.
7.Select the country of data residency from the dropdown list.

8.Click Next" to continue.

7.5 Subcontracting or Partnership Arrangement
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FAWTARA

Application Amendment

Company elnvoicing Subcontracting or
Information Solution Details Partnership
Arrangement

Subcontracting or Partnership Arrangement

ties through a partnership or

Is the company seeking to enter into partnership or subcontracting arrangements for delivering elnvoicing services? * @

O Yes @ No

Is this a subcontracting or a partnership arrangement? Country of registration of partner/sub-contractor

Provide the name of partner/sub-contractor Provide a detailed overview of the partner/sub-contractor role

Upload additional details

BACK NEXT

1.The user views the Subcontracting or Partnership Arrangement section as part of the renewal
amendment.

2. Partnership or subcontracting details are displayed for review or update.

3. Click Next" to continue.

7.6 Technical and Security Requirements
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Application Amendment

9 9 9 O,

Company elnvoicing Subcontracting or Technical and
Information Solution Details Partnership Security
Arrangement Requirements

Technical and Security Requirements

Upload the icing technical design *0 Upload proof of multifactor authentication * @

Proof of Authorization.pdf & Proof of Authorization.pdf &
Upload proof of encryption at rest * @ Upload proof of encryption in transit * @

Proof of Authorization.pdf & Proof of Authorization.pdf i)
Upload proof of security monitoring * @ Upload audited ISO/IEC 27001 certification * @

Proof of Authorization.pdf F. Proof of Authorization.pdf o)

s

1.The user views the Technical and Security Requirements section as part of the renewal
amendment.

2. The section displays required technical and security document upload fields.
3. Options to Save as Draft, Next, or Close are available at the bottom.

4. Click Next' to continue.

7.7 Contact Details
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5,_.9_9‘ Home > E-Services > Service Provider Applications >
FAWTARA

Application Amendment

9 9 9 9 ©

Company elnvoicing Subcontracting or Technical and Contact Details
Information Solution Details Partnership Security
Arrangement Requirements

Contact Details

f the person that can be contacted by t

First and Last Name of the Contact Person * @ Designation of the Contact Person * @
Ahmed Mohammed manager

Contact E-mail * @ Contact Number * @
ahmedmohammed@xyz.com 92347127

BACK NEXT

1.Review the full name of the designated contact person.

2. Review the designation or role of the contact person.

3. Verify the contact email address.

4. Verify the contact mobile number, including the country code.

5. Click Next" to continue.

7.8 SelfDeclaration

41



L5 .
FAWTARA

sl L=
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FAWTARA

Application Amendment

9 9 9 9 9 O,
Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration
Information Solution Details Partnership Security
Arrangement Requirements

Self Declaration

Download Template %,

1.Click Download Template to download the required declaration form.

2. Upload the signed declaration using the available upload field.

3.Upload the required authorizatierelated file using the second upload field.
4.Ensure both uploads are completed successfully.

5. Click Next" to proceed.

7.9 Confirmation (No Changes Selected)
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6,._:9._0‘ Home > E-Services > Service Provider Applications >
FAWTARA

Application Amendment

9 v v v 9 9 ©
Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Confirmation
Information Solution Details Partnership Security
Arrangement Requirements
Confirmation

Are there any changes to any of the points mentioned in the Self Declaration form? *

O ves O No

Other comments

BACK SUBMIT

1.Confirm that Confirmation is highlighted as the active step.

2.Review the confirmation question displayed on the screen.

7.9.1 Confirmation (Changes Declared)
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f,,__.u‘ Home > E-Services > Service Provider Applications >
FAWTARA

Application Amendment

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Confirmation
Information Solution Details Partnership Security
Arrangement Requirements
Confirmation

Are there any changes to any of the points mentioned in the Self Declaration form? *

@ Yes O No

Upload the updated self declaration? *

Describe changes mentioned in the Self Declaration form *

Other comments.

1.Confirm that Confirmation remains the active step.

2.Select Yes"to indicate that changes were made.

7.9.2 Confirmation (Upload Documents and Comments)
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6,__.9__9. Home > E-Services > Service Provider Applications >
FAWTARA

Application Amendment

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Confirmation
Information Solution Details Partnership Security
Arrangement Requirements
Confirmation

Are there any changes to any of the points mentioned in the Self Declaration form? *

@ Yes O No

Upload the updated self declaration? *

self declaration.pdf 2

Describe changes mentioned in the Self Declaration form *

no changes were made

Other comments.

1.Upload the updated file using the available upload field.

2. Enter details in the field provided to describe the changes.

TAX AUTHORITY

3. Enter any additional information in the comments field, if applicable.

4. Click Submit"to proceed.

7.10 Submission Confirmation
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Application Amendment
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Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Confirmation
Information Solution Details Partnership Security
Arrangement Requirements
Confirmation

Are there any changes to any of the points mentioned in the Self Declaration form? *

® ves O No

Confirmation of Appli

{3

Are you sure you want to proceed with submission?

No Yes

1.Review the Submission Confirmation pgpdisplayed on the screen.
2. Read the confirmation message carefully.
3. Click No" to return to the application for further review.

4. Click Yes to confirm and proceed with submission.

7.11 Submission Successful
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Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Confirmation
Information Solution Details Partnership Security
Arrangement Requirements
Confirmation

Are there any changes to any of the points mentioned in the Self Declaration form? *

® ves O No

(0]

Submission completed!

Service Provider Application has been successfully submitted.

Application Number: SPA-47847998

Close

1.View the Submission Successful message displayed on the screen.
2.Confirm that the message indicates the request has been successfully submitted.
3.Note the application reference number shown for future tracking.

4.Close the message to return to the applications list.

7.12 View Amended Application Status
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TAX AUTHORITY T e, F () userluser! v  Representing Khalid Ibrahim Hinai & Partner Trd & Ind

Home > E-Services > Service Provider Applications

Service Provider Applications

Q W Filter

Submit New Application

Application Number Application Type Application Date Decision Date Application Status

SPA-47847998 New Application 22/02/2026 22/02/2026 Under Review

T \
TAX AUTHORITY

Termsof Use  Privacy Policy  FAQ  Contact Us X B 6 o ®

1.After submitting the amendment, the system displays the Service Provider Applications page.

2.The applications list shows both the Amendment Request and the related Accreditation
Application.

3.Locate the amended application using the Application Number column.
4.Review the Application Type to confirm it is an Amendment Request.
5.Check the Application Status column to confirm the status is Under Review.

6.Use the list view to monitor the progress of the amendment until a decision is issued.

y {dzoYAUO ' RRAUGAZ2Y LT LYF2NXNIFGAZ

This process enables the applicant/service provider to submit additional information when
requested by OTA during review.

8.1 Process DiagramSubmit Additional Information
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o 7 select application At p view status on
Portal via SSO with status form and submits validations submitted to OTA o]
Applicant/Service *Additional for review
Provider Information
Required"

8.2 Access Service Provider Applications

ailpeatijleaa 3B/ o
TAX Aur:comrir Eoon . B a userluser] v Representing AL EBDAA AL SHARKI TRAD. CO. v

3 About News Laws and DTA v E-Services v Help and Support v View as: Service Provider v

Home / E-Services / Service Provider Application:

Service Provider Applications

Q = Filter Submit New Application

Application Number Application Type Application Date 1 Decision Date Application Status
SPA-61365506 New Application 19/02/2026 Withdrawr
SPA-11702766 New Application 19/02/2026

B Showing 1-20f2  Rowsperpage: 10

sllpedll Lo A\
TAX AUTHORITY

Termsof Use  Privacy Policy FAQ  Contact Us vy B 0 o O

1.The user is on the Service Provider Applications page.
2. An application is displayed in the list.

3. The table shows the Application Number, Application Type, Application Date, Decision Date,
and Application Status.

4. The application status indicates that additional information is required for the application.

8.2.1 Edit Service Provider Application
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TAX AUTHORITY - . = userl userl v Representing AL EBDAA AL SHARKI TRAD. CO. v

£, 3 About News Laws and DTA ~ E-Services v Help and Support v

Home / E-Services / Service Provider Applications

Service Provider Applications

Q = Filter Submit New Application

Application Number Application Type Application Date T Decision Date Application Status
SPA-61365506 New Application 19/02/2026 )
# Edit
%  Download
SPA-11702766 New Application 19/02/2026
©  Withdraw
#  Amend
n b 1 g 10

iyl L
TAX AUTHORITY

Terms of Use  Pr cy FAQ Contact Us

1.The system displays the Service Provider Applications page.

2.The user locates the relevant application in the applications table.

3.The user moves to the Actions column at the far right of the application row.
4.The user clicks the thredot (@ actions menu.

5.The user selectEdit" from the list of available actions.

6.The system opens the selected application in edit mode to allow the user to update the
required information.

8.3 Open Submit Additional Information Page
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8)—ig—0 Home > E-Services > Service Provider Applications > Submit Additional Information Required

A% submit Additional Information Required

—9 9 9 9 9 9 ®

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Additional
Information Solution Details Partnership Security Information
Arrangement Requirements Required

Additional Information Required

OTA Response

* Please provide further information on the security monitoring
+ Please provide more information on your elnvoicing solution

Comments * @ Attachments @

' close

1.Review the Application Status column in the applications table.
2.ldentify the application with Additional Information Required.

3.Select the relevant application to proceed.

8.3.1 Enter Required Details
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?;_19_9 Home > E-Services > Service Provider Applications > Submit Additional Information Required

A% submit Additional Information Required

—9 9 9 9 9 9 ©®

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Additional
Information Solution Details Partnership Security Information
Arrangement Requirements Required

Additional Information Required

OTA Response

+ Please provide further information on the security monitoring
« Please provide more information on your elnvoicing solution

Comments * @ Attachments @

Please find attached information as requested Info.pdf *

‘ close

1.Enter the requested details in the Comments field.

2.Upload the required information using the Attachments section.
3.Verify that all entered information is complete before submission.
4.Locate the Submit button at the bottomght of the page.
5.Click'Submit” to proceed.

6.Wait for the system to process the submission

8.4 Confirm Submission
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8yig—b Home > E-Services > Service Provider Applications > Submit Additional Information Required

# submit Additional Information Required

—9 9 9 9 4 9 ®

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Additional
Information Solution Details Partnership Security Information
Arrangement Requirements Required

o

Confirmation of Application Submission

Are you sure you want to proceed with submission?

1. A Submission Confirmation payp is displayed.
2. Review the confirmation message.

3. Click Yes"to confirm submission.

8.5 Submission Completion
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Home > E-Services > Service Provider Applications > Submit Additional Information Required

A submit Additional Information Required

—9 9 9 9 9 9 ®

Company elnvoicing Subcontracting or Technical and Contact Details Self Declaration Additional
Information Solution Details Partnership Security Information
Arrangement Requirements Required

1
P

An update to your application has been submitted successfully.

1. A confirmation message is displayed indicating successful submission.

8.6 View Submitted and Draft Applications

ailpealljlea b/ 2 b 'y

9 D N v i
TAX AUTHORITY ° ?.4, F userl userl Representing AL EBDAA AL SHARKI TRAD. CO. v

23 About News Laws and DTA v E-Services v Help and Support v View as: Service Provider v

Home / E-Services / Service Provider Applications

Service Provider Applications

Q | = Fitter Submit New Application

Application Number Application Type Application Date Decision Date Application Status
SPA-61365506 New Application 19/02/2026 Withdrawn
SPA-11702766 New Application 19/02/2026 Under Review

20f2  Rows per page 10 v

TAX AUTHORITY

Termsof Use  Privacy Policy  FAQ  Contact Us
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1.The system displays the Service Provider Applications page.

2.The user reviews the list of applications displayed in the table.

3.The table shows multiple applications with different Application Status values.
4.The user identifies applications marked as Withdrawn and Under Review.

5.The user uses this page to track the progress and status of submitted and saved applications.

® [Adad 2F ! OONBRAUSR { SNIWAOS

Browse or view the list of all accredited Service Providers along with details such as contact
details, data residency etc. (before and/or after login) who have successfully completed
accreditation and have been approved by OTA to provide service praadéaces in Oman.
Upon login, taxpayers can also send a request to ‘connect’ with the Service Provide

9.1 Process DiagranView list of accredited Service Providers

ah - o List of Accredited Service
\Yp Cllcks.on Lt .°' Providers" is displayed User can view the
/> - piECIRdiRd Seryice - with the information of all - information of each
Providers" on the Fawtara A 2 2 g
the service providers service provider

peratiomepage accredited by OTA

User (before or
after login)

9.2 Access Accredited Service Providers Section
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Accredited Service Providers Help and Support
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Welcome to Fawtara Portal - Oman Tax
Authority’s Portal for elnvoicing

Fawtara Portal Services

Submit Service Provider
Application

accredited service provider

A
TAX AUTHORITY

Terms of Use  Privacy Policy FAQ  Contact Us X B 6 o O

1.The system displays the Tax Authority Electronic Portal home page.
2.The user navigates to the top navigation bar.

3.The user clicksAtcredited Service Providergtom the menu.

9.3 View Accredited Service Providers List
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TAX AUTHORITY . F 0 usen Representing

Fawtara Portal > A

Accredited Service Providers

The following list comprises of service providers that have been officially accredited and recognized by the Oman Tax Authority for their compliance with technical and security standards and their
capability to deliver elnvoicing services in Oman. Data residency information is provided by service providers; we do not verify it and accept no liability. Taxpayers must confirm details directly with
thelr provider.

Q FILTER 14

Namet Solution Name  Data Residency  Contact Person Contact Email
CONNECT
CONNECT
CONNECT
CONNECT

CONNECT

B: 00 £ k10 Rover per poml] 5

o\
TAX AUTHORITY

Terms of Use  Privacy Policy FAQ Contact Us X B 6 o ©

1. The system displays the Accredited Service Providers page.
2. Atable listing accredited service providers is shown on the screen.
3. The user clicks th€onnect buttoncorresponding to the selected service provider.

9.4 View Service Provider Details
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Service Provider Information

Name Solution Name

ailyaall

TAX AUTHORITY =

ms of Use Privacy Policy FAQ ContactUs X B 6 o ©

1. The system displays a Service Provider Informatiorygopindow showing the
LINE A RSNR& RSGFAf&a®

mi{ dz0 YA U ¢Sau wSadz ua
This section describes the process for submitting Test Results and supporting documents
following the successful completion of OpenPeppol testbed testing. It outlines the

requirements for uploading evidence of compliance, the OTA review and approval pracels
the subsequent steps required to obtain a Production PKI certificate from OpenPeppol.

10.1 Process DiagrammSubmit Test Result

Navigate to the

‘ aomoe prwnder ication is gy
mm) AccessFawtara the ' rfol = - i on
Portal via SSO ‘ select .ppucatmn - form and submits validations submitted to OTA eaFEoard
with status for review
Applicant ‘Pending Testing"
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10.2 Access Service Provider Applications
T

1
wailpeall jLen 3l s
TAX AUTHORITY - F 0 userl v Representing

Accredited Service Providers Help and Support

Home > E-Services > Se rovide plica Y
Service Provider Applications

Q | % Fitter Submit New Application

Application Number Application Type Application Date Decision Date Application Status
SPA-48256029 New Application 17/05/2026 18/05/2026 Pending Testin

el jLga 3l
TAX AUTHORITY

Terms of Use  Privacy Policy FAQ Contact Us X B 0 o O

1.
2.
3.
4.
5.
6.

10.2.1 Submit Test ResultsAction Menu

The user is on the Service Provider Applications page.

The submitted application is displayed in the applications list.

The Application Number remains visible in the table.

The Application Type is shown as Accreditation Application.

The Application Status is updated to Pending Testing.

The updated status confirms the application has moved to the testing stage.
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Home > E-Services > ServiceF Jer Application:

Service Provider Applications

Q # Filter Submit New Application

Application Number Application Type Application Date T Decision Date Application Statu @ vV
D View

% Download
SPA-48256029 New Application 17/05/2026 18/05/2026 Pending Testing
© Withdraw

A Submit Test Results

il j

P A
TAX AUTHORITY

Terms of Use Privacy Policy FAQ Contact Us X B 6 o

Move to the farright side of the application row you will update with test results.

Click the threedot actions icon to open the actions list specific to that application.

3.CNRY GKS FOUAz2zya fAadtx OftAO1l a{dzoYAl ¢Sa
screen.

4. Wait for the test results submission screen to load and confirm the application identifier

details are shown.

=

10.3 Select Submit Test Results
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Submit Test Results

1. When the Submit Test Results pap window opens, review the list of required
documents.

10.3.1Upload Test Results Documents

1. Review the test result requirements displayed on the screen so you understand which
documents must be uploaded and where.
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2. Upload the required test result documents in the respective upload fields shown on the
screen, ensuring each file is attached to the correct field.

3. Confirm that the uploaded files appear correctly after uploading, including file name
visibility or upload indicators shown by the system.

4. | £t A01 a{dzooYAlée G2 adooYAld GKS GSad NBadz Ga
and required fields.

10.3.2 Submit Test Results

Submission Confirmation

ant to proceed with subr

" [com— e —"}

1. Review the confirmation message displayed to ensure the submission relates to the
correct application and action.

2.0t AO1 da,Sa¢ (2 O2yTFTANY adzoyYAiaaizy 2N Of A 0]
information before submitting.

3. Wait for the system to display the submission confirmation indicating the test results

were submitted successfully.

10.3.3 Submission Confirmation
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Submission Confirmation

1. After submitting, apomlzLd YS&al 3S F LIJSFNBR akKz2gAy3a a{ dzo Y]
2. Read the message to confirm that your application update was submitted successfully.

10.4 Submission Under Review

1. After submitting the test result, the system returns to the Service Provider Applications
page.
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