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м LƴǘǊƻŘǳŎǘƛƻƴ 

The Service Provider Registration User Manual serves as a guidance and reference for 
interested and eligible companies organizations seeking accreditation as eInvoicing Service 
Providers under the Fawtara program of the Oman Tax Authority (OTA). 

The Fawtara program establishes a national framework for the standardized, secure, and 
compliant exchange of electronic invoices in the Sultanate of Oman. Within this framework, 
Service Providers play a critical role in enabling taxpayers to generate, validate, transmit, 
receive, and archive e-invoices in accordance with approved technical, operational, and security 
requirements. As such, the Service Provider accreditation process is governed by defined 
eligibility criteria, structured workflows, and regulatory controls to ensure system integrity, 
data protection, and legal compliance. 

This manual provides end-to-end procedural guidance covering the full lifecycle of Service 
Provider interaction with the Fawtara Portal, from initial access and application submission 
through post-accreditation activities. It documents how applicants and accredited Service 
Providers must use the portal to: 

¶ Create, submit, and manage accreditation applications 
¶ Provide mandatory corporate, technical, and security information 
¶ Upload required documentation and evidence 
¶ Submit and manage test results 
¶ Respond to requests for additional information 
¶ Performed controlled actions such as withdrawal, amendment, renewal, and 

termination 
¶ Monitor application status and accreditation outcomes 

The content is structured to reflect the actual system flow and decision points experienced by 
users. Each section explains what the user is expected to do, how the system responds, and 
what conditions must be met before proceeding to the next step. Where applicable, validation 
messages, approval dependencies, and status changes are described to support accurate 
completion of each action. 

This manual is intended to ensure that all Service Provider applications are submitted 
consistently, reviewed efficiently, and processed in compliance with OTA policies, thereby 
supporting the reliable operation of the national e-Invoicing ecosystem. It should be used as the 
primary operational reference by applicants, accredited Service Providers, and relevant 
stakeholders when engaging with the Fawtara Portal. 

1.1 Benefits 

Accreditation as a Fawatra-approved Service Provider offers several key advantages, including: 
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¶ The ability to provide compliant e-invoicing services to taxpayers in Oman. 
¶ Recognition by the Oman Tax Authority as an Accredited Service Provider. 
¶ Increased trust from taxpayers and other stakeholders who require compliant e-

invoicing solutions. 
¶ Clear operational and technical alignment with national e-invoicing regulations, 

technical specifications and security requirements. 

1.2 The 5 - Corner Model 

The Fawtara e-Invoicing framework follows a Five Corner Model for the exchange of e-invoices: 

 

Corner 1 ς Seller (Taxpayer): The entity issuing the e-invoice. 

Corner 2 ς Seller Service Provider: The Accredited Service Provider that prepares, validates and 
sends the invoice on behalf of the seller. 

Corner 3 ς Buyer Service Provider: The Service Provider that receives the validated invoice and 
delivers it to the buyer. 

Corner 4 ς Buyer (Taxpayer): The entity receiving and processing the e-invoice. 

Corner 5 ς Oman Tax Authority (Fawtara platform): The central platform that validates, 
monitors and oversees e-invoice exchanges to ensure compliance with tax legislation. 

Understanding this model helps Service Providers design their solutions in line with the roles 
and responsibilities defined in the e-invoicing framework and data exchange specifications. 

н Iƻǿ ǘƻ wŜŀŘ ¢Ƙƛǎ ¦ǎŜǊ aŀƴǳŀƭ 

This section explains the expected users for this user manual as well as the pre-requisites that 
should be taken into account before starting the processes explained in the manual. 

2.1 Intended Audience 
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This manual is intended for: 

¶ Companies applying to become Accredited Service Providers in Oman.  
¶ Authorized employees of those companies who are responsible for preparing, 

submitting and managing Service Provider applications through the Fawtara Portal. 
¶ Technical and business teams within Service Provider organizations who must 

understand the processes and portal responses and outcomes as part of them in Oman. 

2.2 Pre-requisites 

Before using this manual, the reader should ensure that: 

¶ The organization meets the minimum eligibility and accreditation criteria defined by the 
Oman Tax Authority (please click here to access Fawtara website for the latest 
accreditation criteria) 

¶ All necessary supporting documents (commercial registration, financial statements, 
certificates, technical and security documentation, etc.) are available in electronic 
format for upload. 

¶ The user has appropriate credentials to access the Fawtara Portal (the existing 
username and password, mobile number or ID card as applicable that is used to access 
OTA's TMS Portal will also be applicable to access Fawtara portal). 

¶ The user has familiarity with e-invoicing concepts and the Five Corner Model as well as 
the role of Service Providers as Corners 2 and 3 

о tǊƻŎŜǎǎŜǎ κ CǳƴŎǘƛƻƴŀƭƛǘƛŜǎ 

Users can access the Fawtara portal by using their existing TMS credentials. However, only 
users with an existing and active TIN associated with a Commercial Registration Number will 
have access to the Service Provider related functionalities. 

п [ƻƎπƛƴ 

4.1 Process Diagram - Log-in  

 

 

4.2 Access Fawtara Portal and Log-In 

https://taxoman.gov.om/portal/web/taxportal/service-provider
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1.The screen displays the Fawtara Portal homepage of the Oman Tax Authority.  

2. Select Submit Service Provider Application. 

3. The system redirects the user to the authentication page. 

4. There are two access options, either to use THEQA authentication or to access by username 
and password issued by Tax Authority. 

 

4.3 Login Using TMS Credentials (Mobile Login ς Phone Number 
Required) 
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1. The user is on the Fawtara Portal log-in page with the Mobile/ID tab selected. 
2. The page explains that this log-in method requires a Civil card and ID card reader. 
3. The user selects Log In to continue. 

 

4.3.1 THEQA Authentication 

 

1. After logging in the page will direct to the system displaying the THEQA Authentication 
web page. 

2. Authentication is performed using Civil ID credentials and Mobile ID. 
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Please download THEQA Application User Guide using the link below for more guidance and 
information. https://mtcit.gov.om/web/content/mtcit.content/1259/attachment?download=True  

 

4.4 Login Using TMS Credentials (Username and Password) 

 

1. The user selects the Username and Password tab. 
2. The page explains that a username and password issued by the Tax Authority are 

required. 
3. The user enters the correct Username and Password. (Note: If needed, click the eye icon 

inside the Password field to show or hide the characters you entered and confirm it is 
correct) 

4. The user selects Log In. 
5. The system validates the credentials and logs the user in (Note: If you do not remember 
ȅƻǳǊ ǇŀǎǎǿƻǊŘΣ ǎŜƭŜŎǘ άCƻǊƎƻǘ ǇŀǎǎǿƻǊŘέ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ǊŜŎƻǾŜǊȅ ƛƴǎǘǊǳŎǘƛƻƴǎ ōŜŦƻǊŜ 
continuing) 

 

4.4.1 Login Using TMS Credentials (Invalid Username or Password) 

https://mtcit.gov.om/web/content/mtcit.content/1259/attachment?download=True
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1.The Log-In page appears showing Username and Password fields. 

2. Enter the registered Username. 

3. Enter the registered Password 

4. The system validates the entered Username and Password. 

5. When correct, access is granted. 

6. The user is redirected inside the portal to continue the application process. 

 

4.5 Post Log-In Homepage 
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1. After successful login the user will be directed to the post login homepage. 

 

р {ǳōƳƛǎǎƛƻƴ 

Enables an interested applicant to complete and submit the formal application to initiate the 
accreditation process with OTA. The application requires OTA approval before the service 
provider can proceed to the next step. 

5.1 Process Diagram - Submit Service Provider Application 
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5.2 Submit Service Provider Application 

 

мΦhƴ ǘƘŜ ƘƻƳŜǇŀƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άE-servicesέ ƳŜƴǳ ƛƴ ǘƘŜ ǘƻǇ ƴŀǾƛƎŀǘƛƻƴ ōŀǊΦ 
нΦ ²ƘŜƴ ǘƘŜ ŘǊƻǇŘƻǿƴ ŀǇǇŜŀǊǎΣ ŎƭƛŎƪ άService Provider Applicationsέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ ŀǾŀƛƭŀōƭŜ 
e-services. 
3. The system will redirect you from the homepage to the Service Provider Applications page to 
manage and create applications. 

 

5.3 Open Service Provider Applications 
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мΦhƴ ǘƘŜ ά{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ !ǇǇƭƛŎŀǘƛƻƴǎέ ǇŀƎŜΣ ȅƻǳ Ŏŀƴ ǾƛŜǿ ǘƘŜ ǘŀōƭŜ ǎƘƻǿƛƴƎ ŜȄƛǎǘƛƴƎ ǊŜŎƻǊŘǎ 
with columns such as Application Number, Application Type, Application Date, Decision Date, 
and Application Status. 

нΦ ¢ƻ ǎǘŀǊǘ ŀ ƴŜǿ ŀǇǇƭƛŎŀǘƛƻƴΣ ŎƭƛŎƪ ǘƘŜ άSubmit New Applicationέ ōǳǘǘƻƴ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǊƛƎƘǘ 
side above the table. 

 

5.4 Review Accreditation Information 
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мΦ!ŦǘŜǊ ŎƭƛŎƪƛƴƎ άSubmit New Applicationέ ōǳǘǘƻƴ ǘƘŜ ά!ŎŎǊŜŘƛǘŀǘƛƻƴ ƻŦ 9-Invoicing Service 
tǊƻǾƛŘŜǊέ ƛƴŦƻǊƳŀǘƛƻƴ ǇŀƎŜ ƛǎ ŘƛǎǇƭŀȅŜŘΦ 
2. Read through the Procedure, Criteria, and Required Documents sections carefully so you 
understand what is expected from a service provider applicant. 
оΦ ²ƘŜƴ ȅƻǳ ŀǊŜ ǊŜŀŘȅ ǘƻ ōŜƎƛƴ ŦƛƭƭƛƴƎ ƻǳǘ ǘƘŜ ƻŦŦƛŎƛŀƭ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊƳΣ ŎƭƛŎƪ ǘƘŜ άStart 
Applicationέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǊƛƎƘǘ ǎƛŘŜ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 

5.5 Company Information  
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мΦ¢ƘŜ ǎȅǎǘŜƳ ƻǇŜƴǎ ǘƘŜ ά{ǳōƳƛǘ bŜǿ !ǇǇƭƛŎŀǘƛƻƴέ ŦƻǊƳ ŀƴŘ ƭŀƴŘǎ ƻƴ ǘƘŜ ά/ƻƳǇŀƴȅ 
LƴŦƻǊƳŀǘƛƻƴέ ǎǘŜǇ ƛƴ ǘƘŜ ǇǊƻƎǊŜǎǎ ōŀǊ ŀǘ ǘƘŜ ǘƻǇΦ 
нΦ Lƴ ǘƘŜ ά/ƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴέ ǎŜŎǘƛƻƴΣ ŜƴǘŜǊ ŘŜǘŀƛƭǎ ǎǳŎƘ ŀǎ /ƻƳǇŀƴȅ bŀƳŜΣ /ƻƳƳŜǊŎƛŀƭ 
Registration No., Business Address, VAT Identification Number, Company Website (if available), 
and whether the company is registered in a Special Zone in Oman. 
3. Continue filling all visible fields including Commercial Registration upload and expiry date, 
e-invoicing-related activities, paid-up capital, Riyadh card holder status, number of years of 
operations, parent company information, relevant certificates, and whether the company 
applies to provide services to itself or others. 

 

https://collab.dtme.dev/pages/resumedraft.action?draftId=202646381&draftShareId=0ec0dd41-157f-4785-86c1-c348be8ba0ce&
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5.5.1 Review and Confirm Company Information 
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1. Fill all the Company Information required to ensure all details are accurate, required 
ŘƻŎǳƳŜƴǘǎ ŀǊŜ ŎƻǊǊŜŎǘƭȅ ǳǇƭƻŀŘŜŘΣ ŀƴŘ ŀƭƭ ǎŜƭŜŎǘƛƻƴ ƻǇǘƛƻƴǎ ǊŜŦƭŜŎǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎǘǳŀƭ ǎǘŀǘǳǎΦ 

2. After filling all the information click Next to proceed. 

 

5.6 E-Invoicing Solution Details ς Initial Entries 

 

1. hƴ ǘƘŜ άŜ-LƴǾƻƛŎƛƴƎ {ƻƭǳǘƛƻƴ 5Ŝǘŀƛƭǎέ ǎǘŜǇΣ ǎǘŀǊǘ ōȅ ŜƴǘŜǊƛƴƎ ǘƘŜ άǘǊŀŘŜ ƴŀƳŜ ƻŦ ǘƘŜ 
e-ƛƴǾƻƛŎƛƴƎ ǎƻƭǳǘƛƻƴέ ƛƴ ǘƘŜ ŦƛǊǎǘ ŦƛŜƭŘΦ 

2. Select the appropriate options for whether the company or parent company is an 
e-invoicing provider in any other country, the country where e-invoicing services have 
been provided, and the country of data residency using the dropdowns. 

3. Provide a brief description of the e-invoicing services and choose whether the solution is 
άLƴ-ƘƻǳǎŜέ ƻǊ ά[ƛŎŜƴǎŜŘ ŦǊƻƳ ¢ƘƛǊŘ tŀǊǘȅέΣ ǘƘŜƴ ƭŜŀǾŜ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ŦƛŜƭŘǎ ǊŜŀŘȅ ǘƻ ōŜ 
completed. 
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5.6.1 Validation Error Message Display 

 

1. If an error occur you have to make sure you select the type of document selected by 
your E-invoicing solutions. 

 

5.7 Subcontracting or Partnership Arrangement Details 
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мΦwŜǾƛŜǿ ǘƘŜ ά{ǳōŎƻƴǘǊŀŎǘƛƴƎ ƻǊ tŀǊǘƴŜǊǎƘƛǇ !ǊǊŀƴƎŜƳŜƴǘέ ǎǘŜǇ ǿƛǘƘ ȅƻǳǊ ŎƘƻǎŜƴ ŀƴǎǿŜǊ ό¸Ŝǎ 
or No) clearly selected at the top. 
нΦ LŦ ά¸Ŝǎέ ƛǎ ǎŜƭŜŎǘŜŘΣ ŎƻƳǇƭŜǘŜ ŀƭƭ ǾƛǎƛōƭŜ ŦƛŜƭŘǎ ƛƴŎƭǳŘƛƴƎ ǇŀǊǘƴŜǊ ǘȅǇŜΣ ŎƻǳƴǘǊȅ ƻŦ ǊŜƎƛǎǘǊŀǘƛƻƴΣ 
partner/sub-contractor name, and detailed overview, and upload any additional details using 
the upload field provided. 
3. Once you have confirmed that all required subcontracting or partnership information is 
ŎƻǊǊŜŎǘ ŀƴŘ ŎƻƳǇƭŜǘŜΣ ŎƭƛŎƪ άNextέ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ ŀƴŘ {ŜŎǳǊƛty Requirements 
step. 

 

5.8 Upload Technical and Security Requirements Documents 
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1.The user confirms the Subcontracting or Partnership Arrangement section. 

2. The system directs the user to the Technical and Security Requirements page 

 

5.8.1 Technical & Security Documents Upload Fields 
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мΦhƴ ǘƘŜ ά¢ŜŎƘƴƛŎŀƭ ŀƴŘ {ŜŎǳǊƛǘȅ wŜǉǳƛǊŜƳŜƴǘǎέ ǎǘŜǇΣ ȅƻǳ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǳǇƭƻŀŘ ǎŜǾŜǊŀƭ 
documents demonstrating the security and robustness of your e-invoicing solution. 
2. For each row, click the upload icon to attach the relevant document: e-invoicing technical 
design document, proof of multifactor authentication, proof of encryption at rest, proof of 
encryption in transit, proof of security monitoring, and audited ISO/IEC 27001 certification. 
3. After uploading, verify that each file name appears correctly in the corresponding field. Use 
ά{ŀǾŜ ŀǎ 5ǊŀŦǘέ ƛŦ ȅƻǳ ƴŜŜŘ ǘƻ ǇŀǳǎŜ ƻǊ ŎƭƛŎƪ άNexǘέ ǿƘŜƴ ŀƭƭ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ǎŜŎǳǊƛǘȅ ŘƻŎǳƳŜƴǘǎ 
have been successfully uploaded. 

 

5.9 Enter Contact Details  
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мΦ 9ƴǘŜǊ ǘƘŜ άCƛǊǎǘ ŀƴŘ [ŀǎǘ bŀƳŜΣ 5ŜǎƛƎƴŀǘƛƻƴ ƻŦ ǘƘŜ ŎƻƴǘŀŎǘ ǇŜǊǎƻƴΣ /ƻƴǘŀŎǘ 9-mail, and 
/ƻƴǘŀŎǘ bǳƳōŜǊέ ǳǎƛƴƎ ǘƘŜ ŎƻǊǊŜŎǘ ŎƻǳƴǘǊȅ ŎƻŘŜ ŀƴŘ ǇƘƻƴŜ ƴǳƳōŜǊ ŦƻǊƳŀǘΦ 
2. Ensure that the information belongs to someone who can respond to OTA queries about the 
application, then review before moving on. 

 

7.9.1 Review and Confirm Contact Details 
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мΦ!ŦǘŜǊ ŜƴǘŜǊƛƴƎ ŀƭƭ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΣ ǊŜǾƛŜǿ ǘƘŜ ά/ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎέ ǇŀƎŜ ǘƻ ŎƻƴŦƛǊƳ ǘƘŀǘ ǘƘŜ 
ǇŜǊǎƻƴΩǎ ƴŀƳŜΣ Ƨƻō ǘƛǘƭŜΣ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ŀƴŘ ŎƻƴǘŀŎǘ ƴǳƳōŜǊ ŀǊŜ ǘȅǇŜŘ ŎƻǊǊŜŎǘƭȅ ŀƴŘ ŦǊŜŜ ŦǊƻƳ 
spelling mistakes. 
нΦ /ƻƴŦƛǊƳ ǘƘŀǘ ǘƘŜ ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴŎƭǳŘŜǎ ǘƘŜ ŎƻǊǊŜŎǘ άҌфсуέ ŎƻǳƴǘǊȅ ŎƻŘŜ ŀƴŘ ŀ ǾŀƭƛŘ ƭƻŎŀƭ 
number so that OTA can reach the contact person if needed. 
оΦ hƴŎŜ ŀƭƭ ŘŜǘŀƛƭǎ ŀǊŜ ǾŜǊƛŦƛŜŘΣ ŎƭƛŎƪ άNextέ ǘƻ ŎƻƴǘƛƴǳŜ ǘƻ ǘƘŜ {ŜƭŦ-Declaration step of the 
application process. 

 

5.10 Self-Declaration ς Download Template and Prepare Uploads 
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мΦhƴ ǘƘŜ ά{ŜƭŦ-5ŜŎƭŀǊŀǘƛƻƴέ ǎǘŜǇΣ ǊŜŀŘ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ ŜȄǇƭŀƛƴƛƴƎ ǘƘŀǘ ȅƻǳ Ƴǳǎǘ ǇǊƻǾƛŘŜ 
evidence of no bankruptcy, insolvency, or criminal cases by uploading a notarized 
self-declaration. 
нΦ /ƭƛŎƪ ǘƘŜ άDownload Templateέ ōǳǘǘƻƴ ǘƻ ŘƻǿƴƭƻŀŘ ǘƘŜ ƻŦŦƛŎƛŀƭ ǎŜƭŦ-declaration form, then 
have it signed and stamped by the authorized signatory according to the instructions. 
оΦ tǊŜǇŀǊŜ ōƻǘƘ ǘƘŜ άǎƛƎƴŜŘ ǎŜƭŦ-ŘŜŎƭŀǊŀǘƛƻƴ ǘŜƳǇƭŀǘŜέ ŀƴŘ ǘƘŜ άtǊƻƻŦ ƻŦ !ǳǘƘƻǊƛȊŀǘƛƻƴέ όǎǳŎƘ 
as Memorandum of Association, Power of Attorney, or Articles of Association) ready for upload 
in the two available fields. 

 

5.10.1 Upload Signed Self-Declaration and Proof of Authorization 
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1.Once the signed self-declaration and Proof of Authorization documents are ready, return to 
ǘƘŜ ά{ŜƭŦ-5ŜŎƭŀǊŀǘƛƻƴέ ǎǘŜǇΦ 
нΦ Lƴ ǘƘŜ ά¦ǇƭƻŀŘ ǎƛƎƴŜŘ ǘŜƳǇƭŀǘŜέ ŦƛŜƭŘΣ ŎƭƛŎƪ ǘƘŜ ǳǇƭƻŀŘ ƛŎƻƴ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ǎƛƎƴŜŘ 
self-ŘŜŎƭŀǊŀǘƛƻƴ ŦƛƭŜ όŦƻǊ ŜȄŀƳǇƭŜΣ ǘŜƳǇƭŀǘŜΦǇŘŦύΤ ǊŜǇŜŀǘ ǘƘŜ ǇǊƻŎŜǎǎ ƛƴ ǘƘŜ ά¦ǇƭƻŀŘ tǊƻƻŦ ƻŦ 
!ǳǘƘƻǊƛȊŀǘƛƻƴέ ŦƛŜƭŘ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ŀǳǘƘƻǊƛȊŀǘƛƻƴ ŘƻŎǳƳŜƴǘ ŦƛƭŜΦ 
3. Confirm that both file names appear in their respective fields, indicating that the uploads are 
complete, and review the step before submitting the application. 

пΦ !ŦǘŜǊ ŎƻƳǇƭŜǘƛƴƎ ŀƭƭ ǎǘŜǇǎ ŀƴŘ ǳǇƭƻŀŘƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ŘƻŎǳƳŜƴǘǎΣ ŎƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ŀǘ 
the bottom right of the Self-Declaration page. 

 

5.10.2 Summary Page ς Final Actions 
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1. The user completes and confirms the Self-Declaration section. 
2. The system directs the user to the Summary page. 
3. The Summary page displays all application sections for final review. 
4. The user views all documents before submitting the application. 
5. At the bottom of the page, the Back and Submit buttons are displayed, the user clicks 
άSubmitέ ƻƴ ǘƘŜ {ǳƳƳŀǊȅ ǇŀƎŜΦ 

 

5.11 Application Submission Confirmation 

 

мΦ! ά{ǳōƳƛǎǎƛƻƴ /ƻƴŦƛǊƳŀǘƛƻƴέ ǇƻǇ-ǳǇ ǿƛƴŘƻǿ ŀǇǇŜŀǊǎ ŀǎƪƛƴƎΣ ά!ǊŜ ȅƻǳ ǎǳǊŜ ȅƻǳ ǿŀƴǘ ǘƻ 
ǇǊƻŎŜŜŘ ǿƛǘƘ ǎǳōƳƛǎǎƛƻƴΚέ ŀƴŘ ŘƛǎǇƭŀȅǎ ǘǿƻ ōǳǘǘƻƴǎΥ bƻ ŀƴŘ ¸ŜǎΦ 
нΦ wŜǾƛŜǿ ȅƻǳǊ ŘŜŎƛǎƛƻƴ ŎŀǊŜŦǳƭƭȅΣ ǘƘŜƴ ŎƭƛŎƪ άYesέ ǘƻ ŎƻƴŦƛǊƳ ŀƴŘ ǎŜƴŘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ h¢! 
ŦƻǊ ǊŜǾƛŜǿ όƻǊ άbƻέ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ Ǝƻ ōŀŎƪ ǿƛǘƘƻǳǘ ǎǳōƳƛǘǘƛƴƎύΦ 

 

5.11.1 Submission Confirmation Pop-up 
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1. A confirmation pop-ǳǇ ƛǎ ŘƛǎǇƭŀȅŜŘ ǿƛǘƘ ǘƘŜ ƳŜǎǎŀƎŜ ά{ǳōƳƛǎǎƛƻƴ {ǳŎŎŜǎǎŦǳƭΗέ 
2. The message confirms that the application has been successfully submitted and is under 

review. 
3. The Application Number is displayed in the confirmation message. 
4. The user closes the confirmation pop-up to return to the Service Provider Applications 

page. 

 

с ²ƛǘƘŘǊŀǿŀƭ 

The process of retracting a previously submitted accreditation application by the applicant at 
any stage prior to the final approval of the application. 

6.1 Process Diagram ς Withdrawal 

 

 

 6.2 Access Home Page - Service Provider Applications Selection  

 

1.Log in successfully to the Fawtara Portal. 

2. The system displays the homepage. 

3. Locate the top navigation menu. 
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4. Select E-Services from the main navigation bar. 

5. A dropdown menu appears. 

6. Select Service Provider Applications from the dropdown list. 

7. The system redirects the user to the Service Provider Applications page to proceed with the 
withdrawal process. 

 

6.3 Access Service Provider Applications 

 

1. The system redirects the user to the Service Provider Applications page. 
2. The submitted application is displayed in the applications list. 
3. The Application Number is shown in the table. 
4. The Application Status is displayed as Under Review. 

 

6.3.1 Open the Actions Menu 
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1. Move to the far-right side of the selected application row where the actions controls are 
displayed. 

2. click the three-dot actions icon to display the available actions for that specific 
application record. 

3. Review the list of actions displayed and ensure the withdrawal option is available before 
selecting it. 

 

6.4 Application Withdrawal Pop-up 
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мΦ²ƘŜƴ ǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴ ²ƛǘƘŘǊŀǿŀƭέ ǇƻǇ-up appears, read the note notice under the title (it 
explains that once withdrawn, the application will be closed and cannot be reopened). 

2. n the pop-ǳǇΣ ƭƻŎŀǘŜ ǘƘŜ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘ ƭŀōŜƭŜŘ άwŜŀǎƻƴ ŦƻǊ ²ƛǘƘŘǊŀǿŀƭέΦ 

3. Click the dropdown arrow on the Reason for Withdrawal field. 

 

6.4.1 Enter Withdrawal Details 
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1.Review the withdrawal information displayed on the screen to understand what is required to 
proceed with the request. 

2.Enter the required withdrawal reason in the provided field, using a clear explanation that 
ƳŀǘŎƘŜǎ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǎƛǘǳŀǘƛƻƴ 

 

6.4.2 Submit Withdrawal Request 
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1.Ensure all mandatory fields are completed and any required supporting uploads, if shown on 
the screen, are attached successfully before moving to submission. 

нΦ ŎƭƛŎƪ άNextέ ǘƻ ǇǊƻŎŜŜŘ ǿƛǘƘ ǘƘŜ ǿƛǘƘŘǊŀǿŀƭ ǊŜǉǳŜǎǘ ŀƴŘ ǿŀƛǘ ŦƻǊ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ 
entered information. 

 

6.4.3 Withdrawal Confirmation 

 

1.When the confirmation message appears, review the message carefully to confirm you are 
submitting the correct request for the correct application. 

нΦ ŎƭƛŎƪ άYesέ ǘƻ ŎƻƴŦƛǊƳ ǎǳōƳƛǎǎƛƻƴ ƻǊ ŎƭƛŎƪ άNoέ ƛŦ ȅƻǳ ƴŜŜŘ ǘƻ ǊŜǘǳǊƴ ŀƴŘ ŎƻǊǊŜŎǘ ŀƴȅǘƘƛƴƎ 
before submitting. 

 

6.5 Service Provider Applications List (Post-Withdrawal) 
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1. Return to the Service Provider Applications list after submission using the system 
navigation provided on the screen. 

2. The system will display withdrawal confirmation, so you know the request was 
submitted successfully. 

 

т !ƳŜƴŘƳŜƴǘ 

The process of requesting changes or updates to an existing application by the Service Provider. 
The application may either be auto approved to send to OTA for review based on the 
amendments made. 

7.1 Process Diagram - Amendment 

 

 

7.2 Access Service Provider Applications (Amendment) 
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1.After logging in to the Fawtara Portal, navigate to E-services from the top navigation bar. 

2.Click "Service Provider Applications" to open the applications list. 

3.View the Service Provider Applications table displaying application records. 

 

7.2.1 Amend Option in Actions Menu 
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1.In the Service Provider Applications table, move to the far-right side of the selected 
application row. 

2.Click the Actions (ể) icon to open the actions menu. 

3.Review the available options displayed in the menu. 

4.Click "Amend" to initiate the amendment process for the selected application. 

 

7.3 Company Information (Application Amendment) 
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1.Review the company identification details displayed on the screen. 
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2.Verify the registered address and registration-related information. 

3.Review the company website field, if available. 

4.Select Yes or No to indicate whether the company operates in a special zone in Oman. 

5.Review the commercial registration validity information. 

6.Select the applicable commercial activities related to the service. 

7.Review the paid-up capital information displayed. 

8. Indicate whether the company is a legal audit holder by selecting Yes or No. 

9. Review the years of operation inside and outside Oman. 

10. Upload the required supporting files using the available upload fields. 

11. Click "Next" at the bottom-right corner to proceed. 

 

7.4 e-Invoicing Solution Details 
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1.Enter or review the trade name of the solution. 

2.Select the applicable ownership or relationship option for the solution. 

3. Select the country where the service has been provided. 

4.Enter a brief description of the services provided. 

5.Select whether the solution is developed internally or sourced externally. 

6.Select the applicable document types supported by the solution. 

7.Select the country of data residency from the dropdown list. 

8.Click "Next" to continue. 

 

7.5 Subcontracting or Partnership Arrangement 
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1.The user views the Subcontracting or Partnership Arrangement section as part of the renewal 
amendment. 

2. Partnership or subcontracting details are displayed for review or update. 

3. Click "Next" to continue. 

 

7.6 Technical and Security Requirements 
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1.The user views the Technical and Security Requirements section as part of the renewal 
amendment. 

2. The section displays required technical and security document upload fields. 

3. Options to Save as Draft, Next, or Close are available at the bottom. 

4. Click "Next" to continue. 

   

7.7 Contact Details 
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1.Review the full name of the designated contact person. 

2. Review the designation or role of the contact person. 

3. Verify the contact email address. 

4. Verify the contact mobile number, including the country code. 

5. Click "Next" to continue. 

 

7.8 Self-Declaration 
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1.Click Download Template to download the required declaration form. 

2. Upload the signed declaration using the available upload field. 

3.Upload the required authorization-related file using the second upload field. 

4.Ensure both uploads are completed successfully. 

5. Click "Next" to proceed. 

 

7.9 Confirmation (No Changes Selected) 
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1.Confirm that Confirmation is highlighted as the active step. 

2.Review the confirmation question displayed on the screen. 

 

7.9.1 Confirmation (Changes Declared) 
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1.Confirm that Confirmation remains the active step. 

2.Select "Yes" to indicate that changes were made. 

 

7.9.2 Confirmation (Upload Documents and Comments) 
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1.Upload the updated file using the available upload field. 

2. Enter details in the field provided to describe the changes. 

3. Enter any additional information in the comments field, if applicable. 

4. Click "Submit" to proceed. 

 

7.10 Submission Confirmation 
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1.Review the Submission Confirmation pop-up displayed on the screen. 

2. Read the confirmation message carefully. 

3. Click "No" to return to the application for further review. 

4. Click "Yes" to confirm and proceed with submission. 

 

7.11 Submission Successful 
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1.View the Submission Successful message displayed on the screen. 

2.Confirm that the message indicates the request has been successfully submitted. 

3.Note the application reference number shown for future tracking. 

4.Close the message to return to the applications list. 

 

7.12 View Amended Application Status 
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1.After submitting the amendment, the system displays the Service Provider Applications page. 

2.The applications list shows both the Amendment Request and the related Accreditation 
Application. 

3.Locate the amended application using the Application Number column. 

4.Review the Application Type to confirm it is an Amendment Request. 

5.Check the Application Status column to confirm the status is Under Review. 

6.Use the list view to monitor the progress of the amendment until a decision is issued. 

 

у {ǳōƳƛǘ !ŘŘƛǘƛƻƴŀƭ LƴŦƻǊƳŀǘƛƻƴ 

This process enables the applicant/service provider to submit additional information when 
requested by OTA during review. 

 

8.1 Process Diagram ς Submit Additional Information 
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8.2 Access Service Provider Applications 

 

1.The user is on the Service Provider Applications page. 

2. An application is displayed in the list. 

3. The table shows the Application Number, Application Type, Application Date, Decision Date, 
and Application Status. 

4. The application status indicates that additional information is required for the application. 

 

8.2.1 Edit Service Provider Application 
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1.The system displays the Service Provider Applications page. 

2.The user locates the relevant application in the applications table. 

3.The user moves to the Actions column at the far right of the application row. 

4.The user clicks the three-dot (ể) actions menu. 

5.The user selects "Edit" from the list of available actions. 

6.The system opens the selected application in edit mode to allow the user to update the 
required information. 

 

8.3 Open Submit Additional Information Page 
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1.Review the Application Status column in the applications table. 

2.Identify the application with Additional Information Required. 

3.Select the relevant application to proceed. 

 

8.3.1 Enter Required Details 
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1.Enter the requested details in the Comments field. 

2.Upload the required information using the Attachments section. 

3.Verify that all entered information is complete before submission. 

4.Locate the Submit button at the bottom-right of the page. 

5.Click "Submit" to proceed. 

6.Wait for the system to process the submission 

 

8.4 Confirm Submission 
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1. A Submission Confirmation pop-up is displayed. 

2. Review the confirmation message. 

3. Click "Yes" to confirm submission. 

 

8.5 Submission Completion 
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1. A confirmation message is displayed indicating successful submission. 

 

8.6 View Submitted and Draft Applications 
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1.The system displays the Service Provider Applications page. 

2.The user reviews the list of applications displayed in the table. 

3.The table shows multiple applications with different Application Status values. 

4.The user identifies applications marked as Withdrawn and Under Review. 

5.The user uses this page to track the progress and status of submitted and saved applications. 

 

 

ф [ƛǎǘ ƻŦ !ŎŎǊŜŘƛǘŜŘ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊǎ 

Browse or view the list of all accredited Service Providers along with details such as contact 
details, data residency etc. (before and/or after login) who have successfully completed 
accreditation and have been approved by OTA to provide service provider services in Oman. 
Upon login, taxpayers can also send a request to 'connect' with the Service Provide 

 

9.1 Process Diagram - View list of accredited Service Providers 

 

9.2 Access Accredited Service Providers Section 
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1.The system displays the Tax Authority Electronic Portal home page. 

2.The user navigates to the top navigation bar. 

3.The user clicks "Accredited Service Providers" from the menu. 

 

9.3 View Accredited Service Providers List 
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1. The system displays the Accredited Service Providers page. 
2.  A table listing accredited service providers is shown on the screen. 
3. The user clicks the Connect button corresponding to the selected service provider. 

 

9.4 View Service Provider Details 
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1. The system displays a Service Provider Information pop-up window showing the 
ǇǊƻǾƛŘŜǊΩǎ ŘŜǘŀƛƭǎΦ 

 

 

мл {ǳōƳƛǘ ¢Ŝǎǘ wŜǎǳƭǘǎ 

This section describes the process for submitting Test Results and supporting documents 
following the successful completion of OpenPeppol testbed testing. It outlines the 
requirements for uploading evidence of compliance, the OTA review and approval process, and 
the subsequent steps required to obtain a Production PKI certificate from OpenPeppol. 

 

10.1 Process Diagram ς Submit Test Result 
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10.2 Access Service Provider Applications 

 

1. The user is on the Service Provider Applications page. 
2. The submitted application is displayed in the applications list. 
3. The Application Number remains visible in the table. 
4. The Application Type is shown as Accreditation Application. 
5. The Application Status is updated to Pending Testing. 
6. The updated status confirms the application has moved to the testing stage. 

 

 

10.2.1 Submit Test Results - Action Menu 
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1. Move to the far-right side of the application row you will update with test results. 
2. Click the three-dot actions icon to open the actions list specific to that application. 
3. CǊƻƳ ǘƘŜ ŀŎǘƛƻƴǎ ƭƛǎǘΣ ŎƭƛŎƪ ά{ǳōƳƛǘ ¢Ŝǎǘ wŜǎǳƭǘǎέ ǘƻ ƻǇŜƴ ǘƘŜ ǘŜǎǘ ǊŜǎǳƭǘǎ ǎǳōƳƛǎǎƛƻƴ 

screen. 
4. Wait for the test results submission screen to load and confirm the application identifier 

details are shown. 

 

10.3 Select Submit Test Results 
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1. When the Submit Test Results pop-up window opens, review the list of required 
documents. 

 

10.3.1Upload Test Results Documents 

 

1. Review the test result requirements displayed on the screen so you understand which 
documents must be uploaded and where. 
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2. Upload the required test result documents in the respective upload fields shown on the 
screen, ensuring each file is attached to the correct field. 

3. Confirm that the uploaded files appear correctly after uploading, including file name 
visibility or upload indicators shown by the system. 

4. /ƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ǘƘŜ ǘŜǎǘ ǊŜǎǳƭǘǎ ŀƴŘ ǿŀƛǘ ŦƻǊ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜ ǳǇƭƻŀŘǎ 
and required fields. 

 

10.3.2 Submit Test Results 

 

1. Review the confirmation message displayed to ensure the submission relates to the 
correct application and action. 

2. ŎƭƛŎƪ ά¸Ŝǎέ ǘƻ ŎƻƴŦƛǊƳ ǎǳōƳƛǎǎƛƻƴ ƻǊ ŎƭƛŎƪ άbƻέ ƛŦ ȅƻǳ ƴŜŜŘ ǘƻ ǊŜǘǳǊƴ ŀƴŘ ŎƻǊǊŜŎǘ ǘƘŜ 
information before submitting. 

3. Wait for the system to display the submission confirmation indicating the test results 
were submitted successfully. 

 

 

10.3.3 Submission Confirmation 
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1. After submitting, a pop-ǳǇ ƳŜǎǎŀƎŜ ŀǇǇŜŀǊǎ ǎƘƻǿƛƴƎ ά{ǳōƳƛǎǎƛƻƴ {ǳŎŎŜǎǎŦǳƭέΦ 
2. Read the message to confirm that your application update was submitted successfully. 

 

 

10.4 Submission Under Review 

 

1. After submitting the test result, the system returns to the Service Provider Applications 
page. 


